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demo

Empower your business through stronger, smarter 
supplier collaboration.


With Synertrade 5, take control of your supplier 
ecosystem and unlock measurable impact. From 
onboarding to risk mitigation, performance tracking and 
continuous improvement, our intuitive SRM solution helps 
you drive value at every step of the supplier journey. 
By placing your priorities—compliance, performance 
evaluations, risk management, and collaboration—at the 
heart of the platform, Synertrade 5 transforms supplier 
management into a strategic advantage.

Achieve measurable outcomes
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With Synertrade 5, simplify your supplier 
management journey by consolidating all 
data—internal, external, and supplier-
provided—into a single source of truth. Free 
your teams from manual tasks with 
automated data checks, enriched profiles, 
and AI-powered extraction.


Accelerate onboarding with smarter forms, 
spontaneous applications, and third-party 
data integration.


Get a 360° supplier view—including spend, 
contract scope, performance and risk—at a 
glance.Ensure top-tier data quality and real-
time updates through automated workflows, 
certificate alerts, and financial or 
sustainability data connectors. 


By streamlining your supplier information 
processes, Synertrade 5 empowers you to 
make faster, safer, and more strategic 
decisions.

Supplier Information Management –Turn 
Information into Actionable Insight

Supplier AI data validation


Supplier 360 view


Financial and sustainability Data providers connectors


Partner bank account validation


Supplier Customizable forms and workflows  

Key Capabilities
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Risk Analytics –Turn Risk Insights into 
Strategic Action to protect your 
organisation

With Synertrade 5, empower your 
procurement team to focus on what truly 
matters: identifying and mitigating supplier 
risks that could impact your business. 


No more noise—just actionable insights 
aligned with your strategic priorities. 
Our Risk Analytics dashboard helps you 
surface the suppliers with the greatest 
financial exposure, those involved in key 
contracts, or operating in sensitive 
categories.


Monitor risks across sustainability, financial 
health, cyber threats, and more—while 
aligning with your organization’s KPIs and 
risk tolerance.


Thanks to automated alerts at key decision 
points (sourcing, contracting, purchasing), 
you ensure year-round protection and fast 
response to any new threat.

Customizable risk indicators and alerts


Operational risk exposure  Identification (open POs and 
contract amounts linked to at-risk suppliers)


Sustainability, financial, cyber, etc risk Identification.


Alerts based on your company’s  risk tolerance  

Key Capabilities



Centralized tracking of supplier activities


One-click access to supplier-related actions for optimal UX


Task prioritization for buyers view


Risk alerts on suppliers under a buyer’s responsibility


Supplier panel view to prioritize risk mitigation candidates

Key Capabilities

Supplier Hub – Centralize supplier 
actions to boost procurement agility 
and mitigate risks before they escalate

With Synertrade 5 Supplier Hub, your 
procurement team gains a command centre 
to manage supplier relationships more 
proactively and efficiently.


Track all key supplier activities—
qualifications, evaluations, action plans, and 
surveys—from a single intuitive interface. 
Focus your efforts where it matters most:


Act quickly on risk or      performance gaps

Prioritize supplier follow-up actions

Drive continuous improvements      with 
smarter decision-making


When risk or performance falls below 
expectations, Supplier Hub helps you react 
faster with clear visibility, smart task 
prioritization, and actionable insights—all in 
one place.

With Synertrade 5, ensure that every 
supplier you work with meets the right 
standards for your business aligned with 
your policies and segmentation rules. 
Our qualification solution helps you easily 
define, manage and monitor qualification 
processes adapted to supplier risk, category 
criticality, and geographic scope.


Thanks to automated workflows and 
customizable templates, you gain visibility 
and control over your qualification process—
saving time while increasing compliance. 
Whether you're managing local suppliers or 
global vendors, Synertrade helps you build a 
stronger, safer supply base.

 Supplier Qualifications – Standardize, 
streamline, and scale supplier qualification 
to secure reliable partnerships from day one

Customizable qualification templates


Contextual qualification based on category, business unit, and/or 
region


Automated workflows to review,  validate, and archive supplier 
qualifications


Traceability of qualification decisions

Key Capabilities
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Supplier Evaluation – Elevate Supplier 
Performance Through Continuous Feedback

Configurable KPIs and evaluation templates


Automated selection of evaluators, evaluation rounds, and 
notifications


Performance reports shared with suppliers as needed


Auto-triggered action plans


Cross-departmental collaboration solutions

Key Capabilities

Predefined action plan templates


Flexible activity library


Centralized execution tracking


Support for supplier-driven initiatives and co-innovation

Key Capabilities

Supplier Action Plans –  Drive supplier 
performance, innovation, and alignment 
through structured, co-created action plans

With Synertrade 5, take a leading role in 
strengthening your supplier relationships by 
turning strategy into action.


Whether you're aiming for performance 
improvements, compliance corrections, or 
co-innovation, our platform helps you plan, 
track and execute supplier action plans 
seamlessly.


Create targeted improvement roadmaps 
using templates aligned with your objectives. 
Empower both buyers and suppliers to take 
timely action, and foster innovation through 
structured collaboration—all from a 
centralized workspace.


With clear ownership, deadlines, and 
collaborative input, you turn supplier 
engagement into measurable results.
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With Synertrade 5, take a proactive 
approach to supplier performance by 
engaging internal stakeholders across 
departments—quality, operations, 
procurement, production—in structured 
evaluation processes. 


Design flexible, tailored questionnaires to 
reflect your organization’s standards, and 
automate evaluations at key intervals.


When supplier performance falls short, 
trigger action plans automatically to ensure 
service continuity and drive improvements 
over time. By transforming feedback into 
actionable insights, Synertrade helps you 
build long-term supplier excellence while 
reducing manual workload.



Discover
solutions

Synertrade  5  

Find Us Online

All in one procurement 
platform

request a demo

Source to 
contract

PROCURE TO 
PAY

SUPPLIER RELATIONSHIP 
MANAGEMENT

SRM
5

5

As a result of 25 years of listening to customers, and of 
constant questioning, Synertrade 5 platform puts its 
technology at the center to enhance decision-making, 
collaboration and impact for procurement departments. 
This new version, launched in 2025, marks a major 
inflection point in the user experience.


easy-to-adopt, easy-to-manage


https://www.linkedin.com/company/synertrade


